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Letter from the Executive Director

Dear friends,

In an era where we are all accustomed to instant gratification—where
smartphones, apps, streaming services, and overnight deliveries give us
everything at our fingertips—it’s easy to forget that some things still
require time, effort, and dedication.

Two years ago, a team of volunteers partnered with colleagues in Hue,
Vietnam, to organize the country’s first-ever conference on neonatal
dermatology. The conference attracted 1,200 healthcare professionals
who took their newfound knowledge back to their respective
institutions. However, the true impact of this event is only now
becoming evident, two years later.

Dr. Mai Ba Hoang Anh, HVO’s on-site coordinator for the dermatology project in Hue, recently
shared how this initial conference sparked interest nationwide. It generated further conferences

and raised awareness about neonatal dermatology, a sub-specialty that had previously received little
attention. As awareness grows, so too does the possibility for better and more systematic training in
this vital area of healthcare. Real change is unfolding—and more is on the horizon.

In this newsletter, you will read about two volunteers who, after their initial visits, decided to set up
ongoing virtual training with colleagues in Vietnam and Cambodia. They recognized that achieving
their goals for change would take more than their short assignment. While progress may seem slow;,
their continued collaboration is laying the groundwork for systemic improvements that have the
potential to transform healthcare for generations.

At HVO, we believe that investing in education is not a quick fix—it’s a lasting one. And it’s an
investment that we know is worth the time.

Sincerely,
April

April Pinner, MSPH, RD
Executive Director

Scan the QR code

Lo support HVO:




Feature Story

From Virtual to In-Person: Health Volunteers Overseas’
Evolving Model for Global Health Impact

Since the COVID-19 shutdowns, Health Volunteers Overseas
has found a productive balance in a new model of education
that blends in-person and online training suited to the needs of
sites and volunteers. Ms. Winnie Cheng, BSc, ACPR and Ms.
Carlota Clemente de la Torre, MSc and their partners found the
blend effective this year as they worked on our oncology and
hematology projects in Vietnam and Cambodia.

Ms. Cheng, an oncology pharmacist, has been working with the
pharmacy team at the National Cancer Hospital (K Hospital)
in Hanoi, Vietnam. The four clinical pharmacists and the
department head from the affiliated university met with Ms.
Cheng online for several months leading up to her visit, getting
to know each other, discussing primary needs, engaging in case
discussions, and planning her time on site.

During her two weeks at K Hospital, Ms. Cheng focused on training pharmacists on a comprehensive,
clinical approach to practice. “There is no residency training program to prepare pharmacists for
clinical practice,” Ms. Cheng explained. “Their mastet’s program is research focused.” Because of this,
pharmacists have more knowledge than practical experience. “We worked through problems together,
and we talked about developing that process so they feel more comfortable on their own. I think it’s
important to have this kind of training because every patient is different, but, when you have this
process, it helps you make recommendations.”

In addition to working with the pharmacists, Ms. Cheng also presented a lecture to the entire oncology
team. In turn, the team showed her how they run their clinic and shared numerous cases for discussion.
“It was a great experience, seeing what it’s like there and what barriers they face,” said Ms. Cheng.
“There are only four pharmacists caring for 500 patients a day.” She pointed out that as much as she is a
volunteer, her busy Vietnamese colleagues were also volunteering their time to learn.

They continue to volunteer their time teaching and learning, even though Ms. Cheng has returned home.
They try to meet every month to discuss unique cases and share lectures. When they are unable to meet,
the pharmacists email Ms. Cheng for advice. While progress can feel slow at times, Ms. Cheng is not
deterred. “I think it will take more time,” she says. “Sometimes progress can be slow. A lot of the cases
we’ve gone through with the oncologists, and I can tell they appreciated my opinions. I can also tell this
is showing them what pharmacists are capable of.”

In addition to the impact she sees her work having on her partners, she also sees the impact her time

as a volunteer has had on her. “I do some teaching here, and I think it has really helped me continue to
develop those teaching skills but for a different audience, a more varied audience. Here, I mostly teach
residents and small groups. But there, I connected with an entire multi-disciplinary team, and we worked
together.” She suggests prospective volunteers “go with an open mind, a curious mind,” and reminds

Continued on page 4
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others to be conscious of the privileges they have
when practicing in an environment with access to
more resources.

Thinking about the importance of the
combination of in-person and virtual connections,
Ms. Cheng reflects, “If I hadn’t gone on site, 1
can imagine how much slower progress would
have been. Going there was a lot about building
connections. It was helpful to me to understand
what the role of a pharmacist there is and what type of learning it was appropriate for us to focus on.”
Leading up to the visit with virtual meetings, though, allowed Ms. Cheng and colleagues to maximize

her in-person time through planning, and following up has allowed them to continue making progress
beyond what they were able to accomplish in a two-week visit.

Photo courtesy of Winnie Cheng

Ms. Cheng is also involved with HVO’s palliative care project in Thimphu, Bhutan, and she hopes to
continue making in-person visits to project sites to enhance their work together.

Ms. Carlota Clemente de la Torre, a nurse who specializes in hematology and oncology, has been having
a similar experience with HVO’s hematology project in Cambodia at Calmette Hospital in Phnom Penh.
She and the project directors determined that the nurses could benefit from learning from Ms. Clemente
how nurses in the United Kingdom (where she lives and practices) experience specialized training and
clinical practice in hematology and oncology. They began by setting up a day of online training, “I
explained the unique training you need before you give chemotherapy and the educational framework
necessary,” she says. “You need education before you give chemo and you need teaching and training to
become competent.” The day showed officials at Calmette that they need to provide their nurses with
training for them to give chemotherapy safely to patients.

Ms. Clemente spent a productive year meeting online with Cambodian nurses before visiting in person.
Inspired by the relationship she was building with the nurses at Calmette, the project director suggested
she also reach out to nurses at Angkor Hospital for Children (AHC) in Siem Reap, Cambodia. One of
these nurses received a scholarship to visit the UK where she was able to meet with Ms. Clemente.

“It’s been more than just teaching,” Ms. Clemente says of her online activities. “You start building the
relationship so that you’re not just a stranger going to their hospital. You’ve already been discussing
issues and planning the visit. It was incredibly useful to do the teaching online first, determine what

the issues are, and find out how we can work together.” When she finally arrived in Phnom Penh in
2024, she and her colleagues were ready to get to work. Their time focused on safe handling of toxic
medications, administration of anti-cancer therapies, and PPE. The first four days of the visit gave Ms.
Clemente an idea of how much the nurses were being exposed to chemotherapy drugs. After this initial
assessment, she worked with doctors and the head of the nurses to organize training on safe handling,
chemotherapy administration, and line care. A particularly important outcome of their work together
was the development of protocols for safe handling of chemotherapy that they can use in daily practice.
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Ms. Clemente may have returned to the UK, but she does not consider her work done. “It’s difficult

to achieve things in two weeks,” she says. “Change is progressive. Keeping up the relationships online
can help you see how things are progressing and evolving. Two weeks is too short to see outcomes
happening, but it gave us an idea of how we can improve.” One of the ways she and the nursing teams
at Calmette and AHC are working towards improvement is by establishing a journal club. Ms. Clemente
sees it as a safe space for nurses to have time once a month to discuss oncology topics.

While she is not sure when exactly she can return to
Cambodia herself, Ms. Clemente is prepared to talk

to future volunteers so they can continue the work
smoothly. She has personally found the work very
rewarding: “For me, it was incredible. I learned a lot.
It’s about adapting your knowledge and respecting
another culture, taking into account the resources they
have and how you can do your best with what you
have. It’s important to be aware, from a health care [
perspective, that you live in a global world. Be aware Photo courtesy of Catlota Clemente de Ia Torte

of inequalities and think about how you, as an individual,

can help solve those inequalities. This is an experience I would recommend to any health care provider.”

One of the things that makes HVO special is our community and their desire and willingness to build
lasting relationships. These relationships are what drive long-term change. Here are a few thoughts from

colleagues Ms. Cheng and Ms. Clemente developed relationships with over the course of their work with
HVO:

1 am the pediatvic owralogy wnrsing feam feacder af Aupgleor Hospital for Cliildren, Workeing with Carfola is
really beneficial, Tihanbr fo ber sagpestions, 1 oan idently and find areas to grow and ook for the gopa iy e
feactice. Her feealbacks aud recowmendations praly mie fo fmprove, Se hedpe cosdet workshops and staffl
freriiingy £ oy deparrtneend, She guides mee fo make faportant obseroatfons i cento admenisiralion Fy oy
daily worke Sive fas Belped o meeke ofvanges fo befter our feaetice and empleasiges and shares bow fo nee feoly
effectively. She prided me on keeeping wh to date and wsing evidence-based clinical practice and wsivg 5085 fo
bwcame mare effeciree, The most teipordawt ivipacts o far ave been improped fuetiort ontoonres anad irnoreased
oonfidence and conepefency of mursing profeasionals i olisieal praciiee,

I wowedd absolntely dike to continwe working it HVO polunteers to pasl me fo keep ap fife-fong fearming and
stey wp to e and fo comfinie inproine e greality of o coee. [ amand fo condinsee onr globad ooffabonetion
and exgpernad o neswork: of oncolomy parees, 1 owld flee 1o fioove the opportunity to gdeance ney aereer and 1o
b sippporiene of otfrers, Ow dekalf of weyself, sy mice mursieg divector, and the Cambodian nnrsing prafecionals,
| wowedd fikee o excpress mey deep feelings of pratitnde and say thank_you to the donors and voluwteers of HVO
ow the paluakle things you share with and contribete to Cambodia, especially to Anpkor Hospatal for Chilidres.

F,i{ﬂﬂff"&' ﬁ:’;w f"

Phaworsre Heng

Continned on page 6



Feature Story

First, I wonld lfke to thank HVO, Ms, Cheng, and you for supporting dinfeal pharmacist
comipetency at Vietnem Nattonal Cancer Hospital (K Hospital), Then, I wonld like ro
provide some information about myselll [ am a lectrer at Hawor University of Pharmacy.

I am working with pharmacy deparimenis of oncelogy-specialezed hospitals to help

develop elinical plavmacy adivities, fncluding K Hospitall Therefore, | joined afmost all of
M, Clieng's aclivities withe K Hospital

My, Cheng's visit te K Hospetal and virtwal discussions were very helpful for me, the
Plrerrmiaeists, and the pleysicians of K Hospital, She demonstrated her expertize when
Joining ward rosnds and helped 1o answer pliysicians” inguiries about medication wse, In
addition, she delivered presentations about anticancer medications o plarmactsis and
Plepsieians, 1 feed that thece activdties, on ome hund, have musde plipsicians more open fo
eollalroreting with plrarmacisis when dealing with medication wse isswes and rhore Frusiing
i ffeerrmneacisis, O e affeer fand, fhe pliarssacists and 1 felt wore confTdet abosd anr
aetivities becanee we wvere dodnge stmilor tiines fo whal plharacists do i o realaeorfdd
setting, rof fust like what is described tn the literature, In the vivival discussions, we
talkeed about the difficudt cases we ewconnitered awd Ustened to hev suggestions abowt
sedutions and, more importantly, the weay fo approach those cases, In this way, we fape
learned a lot from her, and [ feel that this wmethod is very efficient for the plavmacists in K
fosprital.

As T anfeer sworke ntde Fleesad Chcologry Hospital, amatfer seajor sife for cancer freafmiesd £n
the North of Vietnam, I hope | can continge to collaborate with HVO and Ms. Cheng to
fmprove clinical plrarmacist competency and devedop clinical pharmacy activities in this
hospital, If we can do well in these leading hospitals, it conld benefit other provincial
ancafngy hospifeals i Viefrane.

Thande you very weach again_for your belp,

Best regards,

Pigusen T fengt Hank

Negaven Thi Hong Hanh




News and Events

Dr. Marie O’Toole Receives Lillian Wald Humanitarian Award

The National League for Nursing has awarded Dr. Marie O Toole

their Lillian Wald Humanitarian Award for her dedication to

nursing education. Her work pursuing sustainable initiatives and her
encouragement of others to get involved in humanitarian projects have
led her to stand out among her peers.

Dr. O’Toole has been volunteering with HVO since the eatly 1990s
and has completed fourteen assignments with the nursing project in

Photo courtesy of Marie O'Toole  Vi€tnam. She served on the nursing steering committee for eight years,
- with four of those years as the committee’s first chair. She received the
HVO President’s Call to Service Award in 2006 for her commitment to our mission. She says, “HVO

set me on the path of knowing the importance of sustainability for any initiative, and for this (and many

other lessons) I am eternally grateful.”

Dr. O’Toole is the Senior Associate Dean at the Rutgers School of Nursing — Camden.

A Nursing Anesthesia Journey

Dr. Richard Henker has been visiting .ao Friends Hospital

for Children (LFHC) since 2015, often accompanied by nurse
anesthesia students from the University of Pittsburgh. During his
trip this summer, he collaborated with local partners to conduct

a successful workshop focused on regional anesthesia for eleven
Lao anesthesiology residents. Following this workshop, Kuelee
Lao, a nurse anesthetist at LFHC and an HVO Warfield Scholat,
traveled with Dr. Henker to the AANA conference in San Diego
to present his research poster. They then proceeded to the
University of Pittsburgh, where Kuelee had the opportunity to
observe anesthesia practice in the U.S.

For the full story, scan the
QR code to watch a video
ot visit www.hvousa.org

Photos courtesy of Rick Henker
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Mr. Hansjarg Wyss, allows HYLCY to support the professional development of local health care providers
at HY O} project sites,

.I-Il'i'*rll'llilfet Mr. Wyss's generosity has been nothing short of life changing, | was able to participate
CDrTIE 10 Bad in 14th 1FSSH and 11th IFSHT Triennial Congress in 2019, an experience that has

: 1o T — enfiched my understanding of and practice in the emerging science of hand surgery
and hand therapy. Experts from around the globe shared insights, best practices, and
curting-edpe research, fostering collaboration and enhancing patient care in hand

surgery and therapy, What made this lesson invaluable was s practical applicability

and 1ts ability to reshape my approach to hand therapy. Since attending, 1 have actively
integrated the knowledge and skills acquired into all my endeavors. 1 have been actively involved in teaching voung
therapists back home, The Wyss Scholarship has not only enriched my own professional development but also had a

positve impact on the individuals 1 interact with.

- Crangtey Yoedzer CFT, BPT, MEHSM | Jigwee Do Wangohuk Natronal Referral Hogpetal, Blwéan

| applied to participate in the Joint 3rd Pomer in Pediatric Nephrology for Asia and 3rd
IPNA/AsPNA Junior Masterclass organized by the National University Hospital of
Singapore through the Wyss Scholarship when | was in my third year of residency, | am ever
grareful to have received this golden opportunity to artend an enriching conference.

It was a dream come true for me; [ met some of the great authors whose journals 1 have been
using as a reference for my own studies. 1 even had an opportunity to show my research for

their opinions and suggestons, of which they were the pioneers. They shared their ideas with

me and encouraged me to do further studies in pediatric nephrology in Bhutan.
The jourmey from Bhutan to Singapore and back was a memorable one which 1 will chenish my entire life. The
knowledge and experience 1 have gained from this conference was immense, and it not only benefirted me but also my
colleagues. | will forever be indebted to vour kindness and generosity.

Nowrane 8. MDD | Jigewe L dorsd ﬂ".-:.l.l'la".il_.l.rri:: H.:;.'.r.r'ﬂ-:.l"f ﬂr:l.-rl."h"ﬁ.'.u", Bilvasterar

I got the Wyss scholarship in 2015 to study dermatopathology at Columbia University,

At that ime, we didn't have dermatologists and didn't do many biopsies, which are very
impormant to give accurate diaggnoses. Thanks to the scholarship, | could learn fundamental
knowledge in dermatopathology so that we could teel more comtortable in doing biopsies.
Moreover, it helped me realize whar 1 knew and whar 1 didn’t know and when to call our
for help. Thanks o my very fundamental knowledge of dermatopathology, 1 have joined
weekly video conferences with demmatopathologists in the ULS. and other dermatologsts
all over my country to discuss ditticult cases. This 15 a great opportunity to help me

enhance my confidence and q,h;'.'e,-lnp- my carcer as well as my community,

- Thamb Pharg Npnyen, MDD | Huwe University af Medicine and Pharmacy, 1 ietnanr
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‘Fl:i'-:l:} ]1r-::|'|.'i1|1.: r& from ten countries have had the 0 :|-::-r|!||||i|::. to take advants
cducational ocpportunities outside their oown countries. Here are just a few

reflections that have been shared with us.

It was a great honour to be a recipient of the Wyss Scholarship in 2008, The opportunity to attend the Global Spine
Congress in Canada convinoed me of my choice to pursue orthopaedic surgery, I met several leading surgeons whose
work inspired me to continue with specialist surgical training. The impact of clinical research and evidence-based
medicine was illustrated in high guality studies presented at the Congress with a focus on improved patient
outcomes. The expenience encouraged me to look bevond service delivery as the only role of a surgeon in a bow-
income country and o focus on patient-centered care to improve outcomes., It also rencwed my interest in skills
transfer to ensure long-term continuity of quality patient-based surgical care, After completion of my specialist
traiming in Cape Town, | intend to return to Tanzania to contribute towards the growth of quality and sustainable

orthopacdic surgical care.

The Wyss Scholarship has plaved a valuable role in shaping my current carcer path.

- Mubasbir Jusabani, MID | Kilimanpare Christian Medical Centre, Tanganta

The Wyss Scholarship enabled me to atend the American Academy of Crral
and Maxillofacial Pathology meeting in Miami along with the two-week
observership program at the University of Florida. The experience has

profoundly enriched my knowledpe and skills in the field of oral pathology.

Oine of the most valuable lessons [ learned from the conference was the
importance of interdisciplinary collaboration. 1 not only broadened my
understanding of the field bur also reinforced my commitment o

collaborative practice.

During my observership program, | could see thousands of slides of rare

cases that I had never seen before. 1 have been able to apply this knowledge
and insight to my clinical practice. The information and techniques 1 learned have significantly enhanced my abiliry

to diagmose cases with complex oral pathologies, ultimately improving patient care.

I have seized every opportunity to share the knowledge 1 acquired with my colleagues and students. In this way, [ am

helping to inspire the next generation of oral pathology professionals and contribute to the advancement of the feld.

Through this scholarship, 1 have had the privilege of connecring with esteemed professionals and menrors who have
offered guidance and support, further fueling my passion for oral pathology and propelling my career forward,
Your support has not only transformed my educattonal expenience but has also empowered me to make a meaningful
difference in the lives of patients and the advancement of oral pathology,

- Pratibb Powded, MDY | Undversity Scbood of Medical Seiences, Nepad
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In Memorium

Larry Wolfe

F——1 'ﬂ 7 g 1 'II' "1 HVO was saddened to hear that former staff member Larry S.
' Wolfe passed away in the Philippines on April 21, 2024 at the
age of 72. Larry served as project director for HVO’s USAID-
funded rehabilitation project in Vietnam from 1998 — 20006.
Based in Hanoi, he was instrumental in steering the project
through various stages, setting up the Disability Forum, and,
ultimately, transitioning it into a local NGO called IDEA
(Inclusive Development Action). His quiet, calm demeanor in

the newly opened Vietnam proved to be an extremely effective
management style in negotiating between the Vietnamese and

US government representatives.

Larry served as a Peace Corps volunteer in Malaysia. He was an early proponent of keeping files, books,
and music on his computer. He was an avid swimmer and was happiest when he was at the beach.

He received his master’s degree from the Thunderbird School of Global Management and was a firm
believer in the power of international development. Not only did he devote his career to such work, he
was also a committed, generous donor to HVO.

HVO is grateful for the opportunity to have known and worked closely with Larry. He will be dearly
remembered for his dedication, his quiet leadership, and his strong presence.

Richard Kemme, MD

Dr. Richard Joseph Kemme passed away earlier this year at the age of 94.
Dr. Kemme has been part of the HVO community since 1981, when we
were still Orthopaedics Overseas. During his many decades of dedication
to advancing global health, Dr. Kemme served as the director of the
orthopaedic project in Malawi for many years, traveling there frequently to
teach and train colleagues and strengthen the project. HVO recognized him
for his extraordinary service with the HVO Volunteer of the Year award in
1999 and the President’s Call to Service award in 20006.

Dr. Kemme received degrees from Regis University and the St. Louis
University School of Medicine. He completed his residency in orthopaedic
surgery at St. Louis University before joining the Greely Medical Clinic in
Colorado as their first specialist in orthopaedic surgery.
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A planned gift ensures that HVO will be able
HVO to continue to make important educational
L strides in the improvement of health care in
egacy resource-scarce countries.

&

lrc e When you write or review your will, please consider leaving HVO
a charitable bequest as an investment in HVO’s future. To discuss
making a bequest in your will or other charitable aspects of your
estate planning, please contact Danielle Stonehirsch at d.stonehirsch@hvousa.org.

If you have already made a charitable bequest, please let us know. We would like the opportunity to
express our gratitude and will honor all requests to remain anonymous.

Thank you to the following people who have made this commitment:

Anonymous (7) Leslie Glickman, PT, PhD, Alfred Scherzer, MD, MS,
Charles & Sandy Blitzer MEd, MGA EdD
Richard Coughlin, MD, MSc  Elaine Goodall, PT, Med Catla Smith, MD, PhD
Jay Cox, MD Linda & John James Steven Stoddard, MD
Nancy Cox Nancy Kelly & Michael Hagan ~ The Estate of Karen Pitts
Kim Dunleavy, PhD, PT, Drs. Elizabeth & Gopal Stubenvoll

OCS Krishnan
Denise & Dennis English Stephanie & Chris Murphy
Germaine Fritz, DO Celia Pechak, PT, PhD, MPH

Dr. & Mrs. David Frost James Pembroke




Non Profit Org

U.S. POSTAGE
Health Volunteers Overseas PAID
wae'd Transforming Lives Through Education BELLINGHAM, WA

PERMIT NO. 114

Health Volunteers Overseas is dedicated to improving the availability and quality of health
care through the education, training and professional development of the health workforce in
resource-scarce countries. HVO designs and implements clinical training and education programs in
child health, primary care, trauma and rehabilitation, essential surgical care, oral health, blood
disorders and cancer, infectious disease, wound management, and nursing education.

HEALTH VOLUNTEERS OVERSEAS STAFF

WASHINGTON, DC Program Manager UGANDA

. . Lauren Franklin
Executive Director

o P Coordi Volunteer Coordinator
April Pinner, MSPH, RD rogr;zimc oordinators Stella Nyange
Director of Finance Eati CD ?llfY
Laura Tyson mily Dalton
Director of Programs Efflt/ﬁ’ilz;m/ Support Coordinator
Lisa Vu, PhD Hy roup ACCREDITED
.. =l CHARITY
Manager of Communications & Donor BBB .
Relations give.org
Danielle Stonehirsch
Platinsm
Manager of Project Operations fransparency
2024

Andrea Moody, MA

“. Candid.
|

' aprinted on recycled paper A special thanks to Lithtex NW Printing Solutions

Health Volunteers Overseas - 1900 L Street, NW Suite 310 - Washington, DC 20036
TEL: (202) 296-0928 - E-MAIL: info@hvousa.org - WEBSITE: www.hvousa.org
CFC # 12147 -United Way # 0342




